
Individual Family Satisfaction Team 

Program Manager 

 

The Individual/Family Satisfaction Team (I/FST) conducts face-to-face 
and telephone surveys with participants in behavioral health services 

and individuals who have intellectual/developmental disabilities. 
Information from these surveys helps to ensure that any problems with 

service access, delivery and outcome are identified and resolved. In 
addition, results help ensure that the service system is consistent with 
the principles of recovery in adults, resilience in children, and every-

day lives for individuals with developmental disabilities. 

Employment Criteria 

 Personal or close family experience participating in behavioral health services 
 Must possess current/valid drivers license. 
 Must have reliable transportation and agency accepted level of insurance. 
 Demonstrated ability to analyze data. 

 Demonstrated ability to write accurate, detailed reports. 
 Demonstrated ability to supervise staff in a recovery-oriented manner. 
 Excellent oral and written communication skills. 
 Successful completion of a criminal and child abuse background check. 
 Documented eligibility to work in the United States. 
 Bachelor’s degree or higher preferred. Highly relevant experience may substitute 

for degree at the discretion of the Chief Executive Officer. 

Professional Expectations: 

 Provide accurate data entry and analysis. 



 Demonstrate facility with Microsoft Word, Excel, PowerPoint, and SNAP data 
analysis software. 

 Publish Executive Summaries of survey data. 
 Create and monitor staff and survey schedules. 
 Conduct staff training, including monthly/quarterly staff meetings. 
 Collaborate with key stakeholders to facilitate survey process. 
 Recruit the Advisory Committee and facilitate meetings. 
 Present survey findings to community, agency, and stakeholder groups. 
 Conduct staff evaluations 
 Review timesheets. 
 Provide staff recruitment, supervision and support for recovery. 
 Develop surveys using valid indicators and Advisory Committee input. 
 Prepare for, and attend, meetings with funders. 
 Create contact lists for surveys. 
 Develop and monitor professional development plans. 
 Develop strategic plan for meeting contract goals. 
 Demonstrated ability to facilitate evidence based training 

 


